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Kent and Medway PTS Non-Clinical Escort Guidance
This policy has been established to ensure that a common, agreed criteria is applied for every patient who requests a non-clinical escort.    
Patients who must travel with an Escort  

· If the patient is under 16 years of age then they MUST travel with a parent or guardian.   We can not transport patients under 16 without an escort. 

Patients who are entitled to travel with an Escort 

The following patients are entitled to a non-medical escort, if they request one during the booking process - 

· Patients who have a psychiatric, learning difficulties or dementia and need constant supervision.
· Patients who have severe communication difficulties including profound deafness or speech and language difficulties and need constant supervision 

· Patients who are blind/hard of hearing and need constant supervision.  Escorts can included guide/assistance dogs, as long as prior notice has been given
· Patients who reside in a residential/nursing care establishment and needs constant supervision due to their medical condition
Normally a maximum of one escort will be permitted to travel, and where ever possible should be fit to travel unaided.   However escorts with varying mobility’s will be accommodated as long as they provide the patient with additional support over and above the capability of the G4S Trained Crews -for example being trained in sign language

Escorts should be identified at the time of booking and not on the day of the transport.  This will ensure that any escorts are factored into the pre-planning of the service.  
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